
Problem

A senior-focused health insurance organization was in need of 
licensed sales agents to support increased volume of calls and an 
increase in volume of sales. These professionals would act as the 
liaison between the carrier and the customers, providing 
education on the options and determining the needs and wants 
of the consumers.

Response

Jacobson was able to quickly source and 
provide licensed, experienced sales 
agents with the necessary certifications, 
education and licensing as required by 
the client. 

Solution

Jacobson’s team of licensed sales agents provided the support the client was looking for. The client reported the 
team was a great help, maintaining high levels of customer satisfaction and securing new business. The client 
was so happy with Jacobson’s team, they have relied on our support annually for the past 6 years and counting.
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Client Type: 
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Project Scope: 
Sales Support
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Duration: 
6+ years

Team Size: 
18
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