
Problem
A national life insurance carrier was looking to engage a team of New Business Case Managers 
to support an influx of annuity applications. These consultants would be responsible for 
moving cases from application to policy issuance while maintaining excellent levels of service.

Response

Jacobson was able to quickly supply a team of 10 consultants experienced in annuity products. 
The team required minimal ramp up time and made an immediate impact.

Solution

The resources provided ensured a seamless service experience for the client’s customers, 
successfully collaborating with various processing areas. Shortly after project launch, the client 
realized the value the team was providing and requested an additional team of 10 consultants 
to further boost their annuity business.
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